FINTECH 2023 0
State of the Norwegian
Fintech Industry

An analysis prepared by Ontogeny

On behalf of Finansforbundet

ONTOGENY



Table of contents

a Executive Summary Page 7-8

The Financial Ecosystem Page 10-12

Main Analysis Page 14-59

Gender Balance Analysis Page 78-84

Appendix Page 87-94

e The Fintech Industry Page 61-76

8/9/2023 ] | Page 2



Background for the Analysis

This report is a folleup to "Fintech 2022
Status and trends for the Norwegian fintech
sector" from 2022.

On behalf of the Finance Sector Union of
Norway FinansforbundgtOntogeny Group has
examined the emerging fintech segment in
Norway. The following analysis focuses
specifically on the industry from 2012 to 2022,
tracking the development of financial and
balance sheets of fintech companies, as well as
the growth of new firms. Resulting insight
contributes to an increased understanding of the
fintech industry's economic development and its
place in the financial ecosystem.

By continuously monitoring this development,
the Finance Sector Union of Norway aims to

contribute to increased knowledge about the

Norwegian fintech sector.
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2023
Analysis of Norwegian Fintech Companies

Purpose

N\

| Analyze the economic growth of the Norwegian fintech industry
since 2012

| Enhance understanding of the role of these companies in
Norway's financial sector

| Provide deeper insights and expertise on the Norwegian
fintech sector




ONTOGENY

Contents

FINTECH 2023
- State of the Norwegian

A m— .
) Fintech Industry
=
L
- 4 Analysis Interviews
The economic development of thelmme~  Leading experts and companies in the
Norwegian fintech environment from fintech sector provide interesting insight

2012 until now ik

L ——

- e — —

P S - s e S S ] ; :G';“la":..--- | ‘:’- =

TR » - y- “ ————
. -~ ALy 34 4 B
e = LR S | - — L
- P
N e
VYt A ey
P P aiad o>
A CD
f HAFEE 3 ] VAT
The Fintech Industry | et Gender Balance
Investigating major factors to facilitate e An analysis on gender balance
for fintech as an infrastructure in regarding ownership and startups

Norwegian business

-
2 \

-




Table of contents

e Introduction Page 3-5

Executive Summary

The Financial Ecosystem Page 10-12

Main Analysis Page 14-59

Gender Balance Analysis Page 78-84

Appendix Page 87-94

e The Fintech Industry Page 61-76

8/9/2023 ] | Page 6



Fintech 2023 | State of the Norwegian fintech industry
Executive summary

Economic landscape, capital flow and gender balance

Several new companies have emerged, but the overall growth in revenues has stalled in 2022, losses are increasiegy, commaniyes are
experiencing substantial expandi@m.more companies have gone bankrupt in 2022 than in previousayehiisere has been a significant shift in mar
sentiment, resulting in companies raising less capital in 2023 compared to 2022 and less capital than tech in genetaérelanesgzceptiorisr
someof the segmerd, where Al plays a pivotal role in the value proposition, or the companies have managed to achieve positBefoesR0biv.
there were no fintech companies with female founders, but a significant change happened after 2012 and today womMédaepitbssiotunders. The
number of female founders between 2017 and 2021 tripled from the previeyeafiyeriod.

Most important scaling barriers

Previous interviews have shed light on the difficulties posed by a relatively small domestic market in Norway,reles bméaeiht from established
financial institutions, making it hard to scale further. Companies this year emphasize that regulation and compathiodramcesto their continued
expansion. The established financial industry often possesses the resources to navigate a rigorous regulatory regrenmariea cneating barriers
for new entrants to penetrate the market, particularly when their value proposition must outperform "trusted-itahaestip 2ompete effectively.
In general, the capital requirements have surpassed initial expectations across all segments, with significanexnadagiorenglibe sectors analyzed
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Fintech 2023 | State of the Norwegian fintech industry
Executive summary

Strategic implications for regulatory authorities

Understand key parts of the innovation ecosystentor regulatory authorities, fostering a vibrant ecosystem requires a thoughtful approach to e
collaboration among entrepreneurs, venture capitalists, established firms, regulatory authorities and the educational system.

Improve key parts of the innovation ecosystenProviding incentives and reducing barriers for new businesses to start up is of paramount impor
promoting the success of female entrepreneurs can contribute to building critical momentum and critical mass pfaieles gatrare necessary to
succeed as an industry. Attracting relevant and competent capital from international networks is a key factor, anertloag@layra vital role in
stimulating such investments at a broader level. Additionally, facilitating stronger partnerships between the astablistestfiinand smaller compani
viewing them as complementary allies, is crucial for mutual growth and success. Moreover, creating an educatiomaltsysteanthattracts top talent
the entrepreneurial realm is vital to ensure a continuous flow of skilled individuals contributing to innovation antinévelopumtry. By proactively
addressing these aspects, the government can effectively stimulate a dynamic environment that propels growth, inooyegitiveaieds within the
business landscape.

Strategic implications for new companies

Handle scaling barriers and competition Fornew fintecltcompanies, it is crucial to be aware of the regulatory burden in general and how it varies
significantly across different segments. Additionally, understanding unique scaling barriers that differ among ssgne mtsistindscompetition, and
learn from successful companies that avoids direct competition with established players by serving underserveemgriketsngr B2B solutions to th
established industry is essential. If companies intend to directly compete, they must be prepared for a lengtigtersivegpitethey to penetrate the
market and face competition from the-esttblished industry.
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The financial ecosystem
The financial industry is part of a larger financial ecosystem

Regulatory framework
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The financial ecosystem
The segments that generate the highest value are dominated by some major companies
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The financial ecosystem
There are fintech companies in many parts of the financial ecosystem

Regulatory framework
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Companies in the scope of the analysis

Since 2012, there has been significant growth in the number of companies, which are categorized into
eight segments & with a net addition of 13 compared to 2021

Number of companies

2012-2022: +13
24 C 204 companies |_ R

204

24% increase per year

. Capital Raising
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Companies in the scope of the analysis

TheFactory, a leading Norwegian incubator, has conducted an extensive mapping of the Norwegian
fintech industry contributing to the segmentation

*The blockchain/crypto segment is

spread out across other segments
(mostly Wealth Management)
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Companies in the scope of the analysis

Due to the non -submission of financials by several companies for 2022, they have been excluded from
the analysis, bringing the total number of companies for the analysis to 135

204
191 m | o ]
___________________ 4
Companies in 2021 Founded fintech companies Established companies added to Companies in 2022 Not reported numbers in 2022 Companies in 2022 with reported
the analysis numbers
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Companies in the scope of the analysis
The adjusted pool of companies maintains similar segment distributions as in previous years

Number of companies

142
13
118 14
12
10
25
74
10 22 BEU
6
51 s
31 26
“ .—8 24

s

B capital Raising
. Data and Analytics
[ pigital Banking

Enterprise Financial
Software

. Insurtech
Payments

Security and
Compliance

. Wealth
Management

17 10

12
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Companies in the scope of the analysis

The companies evidently bankrupt or acquired by foreign owners will have their financials included,
while the companies without reported numbers are removed from the analysis to ensure comparability

Companies that have not
reported numbers are excludg
from the analysis for all years

Companies evidently bankruf
or acquired will have their
historical numbers included

7 of the bankruptcies
happened in 2022, while
there were only one
bankruptcy in 2021 and

one in 2020

Total number of companies 2022 Not reported numbers Bankrupt Acquired Adjusted number of companies 2022
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New companies

Numerous companies have been included in this year's analysis, encompassing both recently founded
startups and older companies that were previously not on the radar

Enterprise
Financial
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Capital Data and Digital Security and Wealth

Insurtech

Payments

Raising Analytics Banking Compliance Management
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Acquired or bankrupt companies

There has been a considerable attrition in the fintech segment, involving both major and several
smaller players

Enterprise
Financial Insurtech Payments
Software

Capital Data and Digital

Security and

Compliance

Raising Analytics Banking

Wealth

Management

banknorwegianm w
. O <
S banken , lifeplanner
MeaWallet
A “ Spiff
PNGR
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Operating revenue | All segments

Decreased accumulated revenues between 2021 and 2022 resulting from exclusion (mainly Bank
Norwegian)

Bank Norwegian was acquired from Sweq
NordaxBank autumn 2022

Operating revenue (BNOK)

B capital Raising
. Data and Analytics

1!3 . Digital Banking
Enterprise Financial
+40% Software
. Insurtech
Payments

Security and
Compliance

. Wealth

Management

2.4
1.5
mm BB e

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
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Operating revenue | All segments without Bank Norwegian

If Bank Norwegian numbers are excluded, the conclusion changes significantly d operating revenue
increases by 6%

Operating revenue (BNOK)

B capital Raising
. Data and Analytics
[ pigital Banking

Enterprise Financial
Software

. Insurtech

Payments

Security and
Compliance

. Wealth

Management

0,
_+6%
0.7
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Norwegian fintech companies in numbers
The number of companies across segments are balanced, but Digital Banking earns 48% of revenue

Share of companies within the different segment& 2022 Operating revenue within different segments 2022

. Capital Raising . Capital Raising
. Data and Analytics . Data and Analytics
20% Digital Banking 19% Digital Banking
Enterprise Financial Enterprise Financial
Software 3% Software
(]
9% Insurtech Insurtech
0 48%
Payments Payments
19% Security and 22% Security and
19% Compliance Compliance
0,
7% Wealth 1%s59 Wealth
Management Management

Segments exhibit a balanced distribution of actors

Segments display large disparities in operating reven
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Operating profit | All segments

Digital Banking dominates operating profit, while most other segments incur losses
operating profit in fintech is declining

Since 2017:

Digital Banking
accumulated 28.9
BNOK in operating prof
Enterprise Financial

A

0.3

Software has net 250
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0.6
0.4
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Operating profit | All segments
By excluding Bank Norwegian, the magnitude of the profits change d overall profit is declining

Operating profit (BNOK)

Only Digital Banking makes 2
significant money, while
. . . . Capital Raising
Enterprise Financial o 07
Software makes some. 13 - ' Bl Data and Anaytcs
Digital Banking
I
The rest of the segments . 11 ofture
take increasingly larger Insurtech
|OSS€S Payments
Security and
Compliance
0.3
0.2 Wealth
Management

0.0

00 el I B §
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Operating revenue and net income | Digital Banking

Digital Banking operating revenue declines from approximately 9 BNOK to 5 BNOK d driven by the
acquisition of Bank Norwegian

Operating revenue and net income (BNOK)

9.1

|| Operating revenue

Bank Norwegian — Net income
generated revenue of
4.7 BNOK in 2021

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
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Operating revenue and net income| Digital Banking excluding Bank Norwegian

The story changes significantly for Digital Banking if Bank Norwegian is excluded from the previous
year's data o both operating revenue and profit increased from 2021

Operating revenue and net income (BNOK)

5.0

SbankenLea Bank, Operating revenue
Instabankand the remaining 44 — Net income

banks have seen an increase
in their revenue

3.8

3.5

3.1

2.4

2.0

1.4

0.5 0.5
0.6

0.9
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Operating revenue and net income | All segments
Operating revenues for all segments are decreasing and the results are weakening

Operating revenue and net income (BNOK)

. Operating revenue

In 2022, fintech companies ha
accumulated operating revenu

Operating revenue
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Operating revenue and net income | All segments without Bank Norwegian
Excluding Bank Norwegian, accumulated operating revenues for all segments are decreasing and the

results are weakening

Operating revenue and net income (BNOK)

10.3

. Operating revenue

=== Net income

In 2022, fintech companies,
excluding Bank Norwegian,
accumulated operating revenue
of approximately 10.3 BNG@GK
up from 9.7 BNOK in 2021
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Companies in the scope of the analysis
Digital Banking will be excluded from further central analyses due to their dominant presence

204

Total number of companies 2022 Not reported numbers Adjusted number of companies 2022 Digital Banking removed Companies in the remaining analysis
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Operating revenue and net income
Operating revenue remain flat, but the results are weakening

Operating revenue and net income (BNOK)

In 2022, fintech companies,
excluding Digital Banking,
achieved 5.3 BNOK in operating Net income
revenuesi a marginal increase

from 2021

. Operating revenue

Net profit has been continuously
declining since 2020

-1.2

8/9/2023 ] | Page 31



The 50 largest companies 2022

Most of the revenue is concentrated in a handful of companies among the top 50, with most earning

less than 50 million
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The 50 largest companies 2022 | Development from 2021 to 2022

Accumulated operating revenue increases for the top 50 companies in 2022, compared to 2021, and the
majority demonstrate growth in operating revenue

1478

Among the top 50 companies by revenu

| e the majority experienced growth in Revenue difference
_ operating revenue from 2021 to 2022. 2021-2022
il Out of these 50 companies, 34 saw an

increase, while 16 reported a decrease | Il Revenue 2022

operating revenue
655

| ]

241
223 190 1 »

L\

118 118
51 36 36 34 34 34 33 31 28 28 20 20 18 17 16 16 15 14 11 11 10 10 9 9 9 8 8 8 7 7 7 6 6 6 6 6 6 6 5 5

Operating revenue 2021 and 2022 (MNOK)
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*Vipps has observed an increase in its revenue in 2022. Nevertheless, it is worth noting that
in prior years, they had integratdgankAxeptnto their financials, but now it operates as a
separate entity, resulting in adjustments to the financial reporting
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The 50 largest companies 2022
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Operating revenue

The overall growth in revenues has stalled in 2022

the other segments have increased their earnings

Operating revenue (BNOK)

The total operating revenue are nearl
equivalent to 2021

The segments that have experienced
most significant growth are Enterprise
Financial Software, Payments and
Insurtech

Wealth Management has seen the mo
substantial decline in revenues

0.5
0.3 0.4
0.2 0.2

0.8

- Wealth Management has decreased revenues, while
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Operating revenue
A handful of larger companies dominate the landscape

Operating revenue (BNOK)

53

53
In 2022, 6 out of 7 remaining segments experienced an
increase in operating revenue, mainly driven by larger + fhenee
companies within the growing segments Bl Capital Raising
. . Data and Analytics
Wealth Management's revenues declined from around 2 Enterprise Financla
BNOK to 1.92 BNOK, primarily due to a decred3avrs Software
revenue
Insurtech
3.0
D u vrevensie are artificially high as it recognizes pensia B " Payments
. . . 2.6 “PPs
capital as revenue in 2021 and 2022 making the real ovg — Security and
jump in revenues from 2020 to 2021 much smaller for Compliance
wealth management than presented @ buypass Wealth
16 Management
*BankIDis typically perceived Security and Compliance,
but since they were previously included in Vipps' figures,
it has been categorized under Payments
0.8
0.5 3
0.3 0.4 3,3
0.2 0.2 - 4
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Breakdown of selected segments | Enterprise Financial Software
Enterprise financial software has experienced a steady increase from 2012 until 2022

Operating revenue (MNOK) 559

Enterprise Financial
Software has robust

+36% 346 350 growth in recent years,

° particularly in 2022, where
revenue increased
significantly

203 Fiken along with several

other companies, has
contributed significantly to
the uplift in accumulated
revenues for the segment

137

85

47

25 32
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Breakdown of selected segments | Wealth Management
Wealth Management has had aggressive growth since 2016, when it first displayed significant revenue

Operating revenue (MNOK)

2,267

+79% 1,921 Wealt_h I\/Ianag_em_gnt has
experienced significant
growth in recent years,
particularly in 2021

Companies likbuvj K33
markets, anéirihave

shown strong growth

In 2022, the aggregate
revenue have declined,
251 mainly due to a decrease in
270 revenues for the larger
- companies

442

58
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The 10 largest companies | Operating revenue

A few major companies represent most of the accumulated revenue - Duvi, Lendo and Vipps account for
60% of the accumulated revenue
10 largest companies in numbers Share of accumulatedper.revenuein 2022

86%

Cumulative proportion of total
operating revenues

. Capital Raising

. Data and Analytics

Enterprise Financial

46 BNOK Software

. . S o
Cumulative operating revenue // \5941%\ | PENSJON Insurtech
ﬁ,t"ex. Payments

Security and

axo
— \ Compliance

56 BNOK o /"' Wealth
Cumulative equity " Q@ O“V\\O / Management
°Q ”/,’/v
N c
1.1 BNOK

Cumulative debt
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Operating profit
Enterprise Financial Software remains the sole profitable segment over five years, while other
segments face substantial losses

Operating profit (MNOK)

59.6
335 18.4 14.6 °1
. Capital Raising
. Data and Analytics
(147.4) Enterprise Financial
Software
Significant variations in operating results amon Insurtech
different segments in the fintech market in rece (399.5)
years (374.3) Payments
(579.1) Security and
Wealth M.a_nagement and Payments segments : Compliance
have exhibited the weakest performance in 202
with deficits of approximately 375 MNOK and Wealth
560 MNOK, down from 273 MNOK and 283 Management
MNOK, respectively, in 2021 (824.5)

On the other hand, Enterprise Financial Softwal
continues to show positive operating profit, wit
61 MNOK in 2022, a significant increase from
MNOK in 2021

(1,214.3)
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Operating profit | Company specific

Deficits are driven primarily by a selection of larger companies across segments

Operating profit (MNOK)

60

34 18

In Payments, Vipps accounts for a significant portion o
the deficit and continues to incur substantial losses
despite increased revenues

In Wealth Management, Kron &irtdrive the operating
| oss. Kronés | oss has in
76 MNOK, andF i fossdas also increased from 30
MNOK to 68 MNOK in 2022

In Data and Analytigsbeleecontinues to incur significan
lossesd 71 MNOK in 2022

In Capital Raising, several companies experience loss

(374)

(579)

(400)

(825)

abelee

vepps

Kron.

GA Firi

(1,214)

. Capital Raising
. Data and Analytics

Enterprise Financial
Software

Insurtech
Payments

Security and
Compliance

Wealth
Management
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The 10 largest companies | Operating loss
Deficits are spread out between many companies 0 Vipps stands out

Top 10 companieséa operating loss Share of operating loss in 2022

7%

Cumulative proportion of total loss

. Capital Raising

933 M NOK . Data and Analytics
Cumulative deficit Enterprise Financial
V\Jp pS Software
Insurtech

Payments

15% Security and
Accumulated market share of total Compliance
operating revenues
Wealth
Management

36%

Vipps accounts for the largest share of
the loss
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Operating revenue, operating profit and number of employees 2022
Contrasting performance 0 Vipps and Duvi face losses, Fiken and BankAxept prosper

Number of employees

1500 -
DUVI AS
1350 - Duvt exhibits high operating
revenue, but loses money

< BANKID BANKAXEPT AS
O  1200-
N BankAxept has become a
N VIPPS MOBILEPAY AS independent company and
N 600+ has strong operating profits
g Vipps exhibits high operatin Bl capital Raising
c . . .
o revenue but IS experiencing I 0ata and Analytics
O 450 significant losses
o Enterprise Financial
= Software
e}
o
) - Insurtech
8‘ 300

33 MARKETS AS FIKEN AS Payments

BUYPASS AS AXO FINANS AS -
150 - STREX PAYMENT A Security and
PROMON AS LOGIQ AS Compliance
NORBIT ASA
HORDE AS th
FIRIAS 0% |7 APTIC NORWAY AS Weal
o T \\\\ T — I T T q. J. = 'I“ T T T T T T T T T 1 Management
-450  -435 75 -60 -45 -30 -15 0 15 30 45 60 75 90 105 120 135 150
Operating profit 2022 (MNOK)
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Operating revenue, operating profit and number of employees 2022 | Excluding the biggest companies

Significant variations in revenues and profitability among companies

260 A

240

220

200

180

160 -

140 -

120 +

100

80

Operating revenue 2022 (MNOK)

60 1

40 -

20 A

Fikengenerates substantial
revenue with robust profit

margins
FIKEN AS
BUYPASS AS
AXO FINANS AS
STREX PAYMENT AS
PROMON AS LOGIQ AS
OKIDA FINANS AS
SEMINE AS DEFERO AS
FIRI AS ®°
NORBIT ASA APTIC NORWAY AS
ABELEE AS HORDE AS e
PY I . ®e .1 KRYPTOSEKKEN AS
T T \\ T T NI T T T T T T T T 1
-90 -75 -60 -30 -15 0 15 30 45 60 75 90 105 120 135

Operating profit 2022 (MNOK)

Number of employees

Notable disparities in
revenues and profitability
among companies

The majority have modest
revenues and negative profit

There are some companies
that demonstrate strong sale
and manage to maintain
favorable profit margins
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Accumulated operating result and change in operating revenue
Uncovering the financial journey of Vipps,  Abelee and Duvi amidst losses

Number of employees

400
FIKEN AS
3201 AXO FINANS AS _
Some companies have

240 7 managed to be profitable

BUYPASS AS
160

LOGIQ AS BANKID BANKAXEPT AS

80

ENT AS
0 *;‘i?- OKIDA FINANS AS s K33 MARKETS AS

Vipps continues to struggle
with profitability this year
and faces record losses

* @ FIRIAS ® DUVIAS
® © SEMINE AS Many companies have incurrg
| significant losses in recent
years and are struggling to
become profitable

KRON AS
ABELEE AS

BankIDwas established this
year, leading to a substanti
increase in operating

revenues, making the chang

Accumulated operating result 20122022 (MNOK)

-1200 VIPPS MOBILEPAY AS Vipps' accumulated losses operating result somewhat
have surpassed 1 BNOK misleading
-1280
1360 Similarly, fobuvj the
revenues are artificially high
‘1440 T T T T T T T 1
0 200 400 600 800 1000 1200 1400 1600

Change in operating revenue 20122022
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Accumulated operating result and change in operating revenue | Excluding the biggest companies

Most smaller companies exhibit limited scalability and significant accumulated deficits

Some companies have managed to gro

400
360 4

3201 AXO FINANS AS

280
240 4

200
BUYPASS AS

160 1 LOGIQ AS

—

401 CAPASSAAS  OPTIO INCENTIVES AS STREX PAYMENT AS

Number of employees

significantly with good profitability

FIKEN AS

Most companies struggle
to scale and achieve
sustainable profitability

OKIDA FINANS AS

IGNITE PROCUREMENT A PROMON AS

NORBIT ASA FIRI AS Most companies have not
_12 ]
. NEONOMICS AS SEMINE A been able to scale revenues
-160 1 or become profitable yet
-200

KRON AS

2409 @ ABELEE AS

Accumulated operating result 20122022 (MNOK)

A few companies have
managed to achieve
sustainable scaling driven
by good margins and
lower investments

-280
-320
-360
-400 T T T T T T T T T T T T T T T T T T T T T T 1
0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230
Change in operating revenue 20122022
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Change in equity and liabilities, change in operating revenue | Excluding the biggest companies

Some companies have been able to scale by increasing operating revenue and total assets in between
2021 and 2022 6 many companies struggle to scale adequately

Number of employees

Some of the companies are vealpitalized anc
manage to increase their revenues from t
previous year

Some companies have been wel
capitalized but struggle to increag
their revenues

. Capital Raising
. Data and Analytics

Enterprise Financial
Software

Insurtech
Payments

Security and
Compliance

Change in equity and liabilities 2021-2022 (MNOK)

Wealth
Management

Change in operating revenues 20212022
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